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You are a student 

You live in an apartment, furnished accommodation, a room You 

pay rent 

You may be eligible for a housing allowance 

You will first need to open a bank account in France. 

If you are a foreign student, before proceeding with your online housing allowance 
application, make sure you have the following documents with you:  
• Proof of your identity and civil status (national ID card or passport and birth certificate) 

• if you are a European Union citizen: school certificate, copy of your European Health 
Insurance Card, 

• if you are a student from a country outside the European Union: 

copy of your valid residence permit. 
• Bank account details (RIB). 
• Amount of your resources. 
• Your rental agreement or lease. 

Any supporting documents you have to provide will be listed on the last page of this 
online application form. You can send your supporting documents via email to the “Mon 
compte” space on the caf.fr website, or via the Caf-Mon compte smartphone application. 

Before beginning your online application, you can estimate the amount of your housing 
allowance in the heading “Les services en ligne : estimer vos droits”.  

IMPORTANT INFORMATION 
• You must not be related to your landlord (father, mother, grandparents, etc.), including 
via a company. 

• The rental agreement must be in your name. 
• You must apply for your housing allowance as soon as you enter the accommodation. 

• The housing allowance entitlement will become active the month after you move in.  For 
instance, if you move in September and you register your application straight away, you 
will start to receive housing allowance as from October. Your first housing allowance 
instalment will be paid between the 5th and 10th November. 

September 

Date of entry into the accommodation 

October 

Start date of entitlement to a Caf ALE 

November 

October ALE paid between 5th and 10th November 
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GO TO THE CAF.FR WEBSITE TO ENTER YOUR ONLINE APPLICATION 

FOR HOUSING ALLOWANCE 

 



If you are already a CAF recipient, go to your “Mon compte” 

space to register your application. 

If you are not a CAF recipient: 
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REGISTER YOUR APPLICATION WITH A FEW SIMPLE 

CLICKS AT CAF.FR 
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Your process includes 5 steps 



LES ÉTAPES DE LA DEMANDE EN LIGNE 

Étape 1 « ACCÈS » 

Renseigne z les informations demandées 

Si vous vivez en colocation, 
indiquez « 0 » 

Step 1 “ACCESS” 
Enter all necessary information as requested 
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STEPS IN MAKING YOUR ONLINE APPLICATION 
 

 

You pay a rent 

Date of entry in your 
accommodation 

You pay a rent 

You are a student 

Do you live as a couple? 

Persons living at your address 
Il you are sharing a flat, enter “0” 
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Enter the information on your situation, your contact details, your bank details, your resources and 
your accommodation. 

Further details 

Declare all your income received for the year in question, whether received in France or abroad. 
If you have no resources, check the box “Aucun revenu”. 
Do not declare grants allocated based on social criteria or under the Erasmus scheme.  
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Step 2 “DATA ENTRY” 
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“Are you coming from abroad?” 
Yes/ No 

Nationality: 
French / EU, 
EEE or Swiss 
/ Other 

“Place of 
birth”: click 
on “foreign” 
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 You are: 
 
1.  Single      4. De facto separated  
2. Divorced      5. Legally separated 
3. Separated after marital life    6. Widow(er) 

 

Family Situation 
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“Organization country” 

“Organization address” 

Current professional situation or other situation 
 
Are you 
 
1.  Student      2. Student and employed    
3. Student and self-employed activity   4. Hospital student  
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2 1 
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Email address 

Phone number 

Additional address N° and name of the street / locality  

Postal code or City Country 

ldeco755
Tampon 

ldeco755
Tampon 
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Decent housing: 

The accommodation will be considered as a 

decent housing if its area must be from 9 sqm 

onward for a person living alone, 16 sqm for 
two people (9 sqm additional per person and 

more) and it must have a minimum comfort 

(window, toilet, drinking water, electricity, 

etc.) 

 
1. Type of accommodation 

2. Studio, apartment or house 
3. Room without WC 
4. Room with WC 

5. Size of the accommodation (sqm) 
6. Furnished housing  
7. Are you in a shared apartment? 
8. Amount of the rent 
9. Start date of rental or lease 

contract 
10. Month of first rent paid 
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You occupy a second 
accommodation because of an 
internship or an apprenticeship: Yes 
/ No 
 

You sublet part of your housing: Yes/No 

Your lessor: 

Do you pay your rent to: 

A private individual / to a real estate 

agency, HLM 



• Check the information you have entered. 
• Confirm the information in order to save your application. 
• Provide all supporting documents as necessary. 

Note 
At the end of your situation “Summary”: 

Don’t forget to accept the conditions of use for the service 
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Step 3 “SUMMARY” 
 

 



Once you have confirmed your application, you will receive a CAF number. This will be shown on 
the screen on completion of your application. 

Keep this number carefully 

Your CAF number and password will enable you to log in to your “Mon compte” space. 
We recommend that you save your completed application summary. 

FOR FURTHER INFORMATION 
Go to the website caf.fr, and take a look at the Facebook page “caf - Logement Etudiants”, 
+33 (0)9 69 32 52 52 (from Monday to Friday, service free of charge).  
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XXXXX 

 

Step 4 “CONFIRMATION” 
 

 




